
Bene Casa Home Care 

Homes ar en at the heart of our lives because they hold a life xperiences.  
At Bene, we like to think that our clients are at the heart of all that we do too. We not only appreciate your goals, 
we make them our own so that you can enjoy your life to the fullest. That’s why our Home Care support service 
is so important.

Perhaps yo xtra help around your home or a er a stay in hospital – you can rely on Bene Casa Home 
Care to provide daily or weekly services that support independent living in your own home. Our specialised nursing 
support, senior fitness, and lifestyle and wellness programs suit all kinds of needs, including the chronically ill and 

A new lease on life 

Home life is just the start. Imagine a personal 
concierge style service that eases daily burdens 
and provides just the right level of independence 
you need to get out and about with friends, family 
and your community an 
go a very long way.

You ma sonal shopping assistance, 
some help with the cleaning and laundry, or 
transport to appointmen ’s 
like help from family or friends who know when 
and where to make living at home a bit easier and 
safer, so you’ll be free to pursue your interests and 
discover mor o enjoy life.

08 8131 2000  | bene.org.au  



All the services you need
Bene Casa offers a wide range of services.

Home & Garden

Cleaning

Spring cleaning

Bed-making and linen change

Laundry and ironing

Cooking

Grocery shopping

Bill payment

Home maintenance

Garden maintenance

Personal Support

Dressing and undressing

Bathing and showering

Grooming

Personal hygiene

Wound care

Pain management

Chronic disease management

Diabetes care support

24-hour access to emergency
assistance

Aids and equipment

Lifestyle & Wellness

Staying social at home

Staying social out and about

Group and one-on-one social 

Support to maintain hobbies 
and interests

Personal transport and 
chaperone

Personal shopping assistance

Personal trainer

Specialist gym for senior 

Pet care support

How to access care

Depending on your needs and circumstances, there 
are several ways to access home care services. If you 
meet the eligibility criteria, government funding may 
be available through Home Care Packages or the 
Commonwealth Home Support Program. Alterna ely, 
you can pay privately for any of our services at an

Further informa w to access care and an 
explana are costs are available on the 
Bene website. 

Or simply call the Bene customer service team on 
08 8131 2000 for step-by-step assistance to help you 
understand the op vailable and support you 
through the My Aged Care referral process. 

Care planning and goal setting

With Bene Casa Home Care, you are in control of 
the support services that you receive. In consulta
with Bene, you can decide the level of involvement 
that you wish to have in managing your care plan 
and choose the care and services that best meet 
your goals. 

Your personal Case Manager will be with you every 
step of the way to assist you in the decision-making 
and management of your care plan. Rest assured 
they will approach any concerns you may have with 
co . Working with you, Bene 
will help design an ongoing program of health and 
lifestyle support services that’s just right for you.

 



Home Care Costs Explained

  

Paid by the 
Government. 

To receive a HCP, 
you must make the 
co-payment set by 
the Government.

  

ee that you 
may be required to pay 

based on an assessment 
of your income (daily, 
annual and life  

limits apply).

HCP provides Government funded home care designed for older people requiring more 

There are four levels of Home Care Packages available to meet different levels of care needs. 

• Level 1 – basic support

• Level 2 – low level support

• Level 3 – intermediate support

• Level 4 – high level support

CHSP provides Government funded home care designed for older people requiring  
For detailed informa , please contact our friendly customer service team on 08 8131 2000.



08 8131 2000  |   bene.org.au  

Our fee-for-ser able for people who are;

• On a wait list for a government subsidised home care service

• Already receiving a Government subsidised home care service but would lik vices

• Do not qualify for funding support.

There’s less paperwork, less w ou can work directly with Bene to design a level of service that’s 
tailored to your circumstances.

 



Fees Sheet for 
Home Care Packages

Home Care Subsidy Rates - Fees & Charges as of 1st October 2022

Fees and Charges

$25.15 $176.05 $352.10
$44.24 $309.68 $619.36
$96.27 $673.89 $1,347.78

$145.94 $1021.58 $2043.16

$10.49 $73.43 $146.86
$11.09 $77.63 $155.26
$11.40 $79.80 $159.60
$11.71 $81.97 $163.94

HCP Level 
Package Management Fee 

Fortnightly Fee 

Level 1 $36.21 

Level 2 $63.70 

Level 3 $124.76 

Level 4 $189.13 

HCP Level 

Care Management Fee 

Approx hours per 
fortnight 

Fortnightly Fee 

Level 1 1 $39.37 

Level 2 1.5 $70.07 

Level 3 2 $110.90 

Level 4 3 $210.14 



 Community Schedule of Services & 
 Rates - Effective 1st January 2023 

Service Minimum 
Mon - Fri 

7am - 8pm 
Mon - Fri 

8pm - 7am 
Sat Sun P/Hol 

Short shifts (less than 1 hour) Any shifts (including Nursing) less than 1 hour attracts an additional 20% 
loading on the above hourly rates e.g. a 30 min Mo-Fri shift costs $41.94 
($69.90 + 20% x 1/2 hours) 

Personal Care 30 min   $69.90 / hr $78.28 / hr $97.86 / hr $125.81 / hr $153.77 / hr 

Household tasks – Ongoing 
Occasional / Spring Clean 

 30 min $69.90 / hr $78.28 / hr $97.86 / hr $125.81 / hr $153.77 / hr 

Shopping and bill paying 1hr $69.90 / hr $78.28 / hr $97.86 / hr $125.81 / hr $153.77 / hr 

Pick up and drop off to appointments, 
events, social outings 

30 min $69.90 / hr $78.28 / hr $97.86 / hr $125.81 / hr $153.77 / hr 

In Home respite 1hr $69.90 / hr $78.28 / hr $97.86 / hr $125.81 / hr $153.77 / hr 

Nursing Services 30 min $120 / hr 

Centre Based Activities & Respite 
9am to 4pm 

N/A $165 per day including meals and transport (As of 1st July 2019) 

Sleepover - Passive 
(between 8pm to 8am) 

8hrs POA 

Sleepover - Active 
(between 8pm to 8am) 

8hrs POA 

Transportation Hourly rate + $1.15 / Km 

Cancellation Fee Full fee applies if not notified by 4pm prior day 



  Community Schedule of Services & 
  Rates - Effective 1st January 2023 
  Brokered services - Gardening 

Service 
Mon - Fri 

7am - 8pm 
Mon - Fri 

8pm - 7am 
Sat Sun P/Hol 

Gardening Services 

Contact Bene for further information 

Adelaide Grounds & Maintenance $55 / hr 

Colin Codlin $45 / hr 

Easy As Gardening $60 / hr 

Evergreen $53 / hr 

Guttuso Greenleaves Gardening $65 / hr 

Giles Garden Maintenance $50 / hr 

Green Galore $55 / hr 

Mauro & his Mower $53 / hr 

Miss Maintenance $55 / hr 

Mowman Mowing $45 / hr 

The Turfinator $60 / hr 

Rosario Gardening $40 / hr 

Tony Rawlings Maintenance & 
Gardening 

$45 / hr 

The following services are not provided by Bene directly and are brokered services. From 1 January 2023, these services are delivered to you at cost (zero brokerage fee)



  Community Schedule of Services & 
  Rates - Effective 1st January 2023 
  Brokered services - Allied Health 
The following services are not provided by Bene directly and are brokered services. From 1 January 2023, these services are delivered to you at cost (zero brokerage fee) 

Service 
Mon - Fri 

7am - 8pm 
Mon - Fri 

8pm - 7am 
Sat Sun P/Hol 

Physio 

Contact Bene for further information 

AvantiCare Pty Ltd $110 / hr 

Flex Care Pty Ltd $135 / hr 

Leading Therapy $133.50 / hr 

Salerno Physiotherapy $112.75 / hr 

St Agnes Physio $118 / hr 

SA Homecare Therapies $99 / hr 

Podiatry 

St Agnes Podiatry $150 / hr 

Ver 7/12.2022
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