1BeneCasa

Home Care
Support at Home Price list 1 November 2025
| e
e | [
7am to 8pm | 8pm to 7am holiday
Registered Nurse — Direct Care Hour $185 $222 $277.50 $323.75 $462.50
Registered Nurse Short-Visit — Direct Care 30 min s111 $133.20  $166.50  $194.25  $277.50
Registered Nurse — Indirect Hour $135
Registered Nurse — Indirect 30m 30 min $81
Enrolled Nurse — Direct Care Hour $150 $180 $225 $262.50 $375
Enrolled Nurse Short-Visit — Direct Care 30 min $90 $108 $135 $157.50 $225
Allied Health and other Therapeutic Services — Available 9am-5pm Mon-Fri
Service Direct Direc-:t Indirect Indire.ct
(Per Hour) (30 min) (Per Hour) (30 min)
Counsellor Or Psychotherapist $222 $135 $182 $110
Dietitian Or Nutritionist $222 $135 $182 $110
Exercise Physiologist $222 $135 $182 $110
Occupational Therapist $222 $135 $182 $110
Physiotherapist $222 $135 $182 $110
Podiatrist $222 $135 $182 $110
Psychologist $240 $145 $200 $120
Social Worker $222 $135 $182 $110
Speech Pathologist $222 $135 $182 $110
Care Management — Ongoing Hour $140
Clinical Care Management Hour $185

Assistive Technology — Administration &
Coordination

10% of total invoice (up to max of $500)

Home Maintenance — Administration &

R 15% of total invoice (up to max of $1,500)
Coordination

Personal Care

Assistance with self-care and activities of

S Hour $105 S126 $157.50 $183.75 $262.50
daily living
As.5|st§r1ce with se!f-.care and activities of 30 min $68 $82 $102 $119 $170
daily living short-visit
ASS|s.tan.ce with the self-administration of Hour $105 $126 $157.50 $183.75 $262.50
medication
Assistance with the self-administration of 30 min $68 $82 $102 $119 $170

medication short-visit
Continence management (non-clinical) Hour $105 $126 $157.50 $183.75 $262.50




Mon to Fri | Mon to Fri Public
7am to 8pm | 8pm to 7am Holiday

Social Support and Community Engagement

Group Social Support Hour $40 N/A ‘ $45 $45 $45
Group Social Support (No Transport) Hour $36 N/A ‘ $41 $41 $41
Individual Social Support Hour $105 $126 ‘ $157.50  $183.75  $262.50
Accompanied Activities Hour $125 $150 ‘ $187.50 = $218.75  $312.50
Cultural Support Hour $105 $126 \ $157.50  $183.75  $262.50
Digital Education and Support Hour $105 5126 ‘ $157.50 $183.75 $262.50
Assistance To Maintain Personal Affairs Hour $125 $150 ‘ $187.50 $218.75 $312.50
Home or Community General Respite

Flexible Respite Hour $105 $126 $157.50 $183.75 $262.50
Community and Centre-Based Respite Hour $40 N/A S45 N/A
gz;‘nr.‘r\unity and Centre-Based Hour $36 N/A - N/A

pite (No Transport)

Domestic Assistance

General House Cleaning Hour $105 $126 $157.50  $183.75  $262.50
General House Cleaning Short-Visit 30 min $68 $82 $102 $119 $170
Laundry Services Hour $105 $126 $157.50  $183.75  $262.50
Laundry Services Short-Visit 30 min $68 $82 $102 $119 $170
Shopping Assistance Hour $125 $150 $187.50  $218.75  $312.50
Gardening Hour $95 N/A
Assis.tance with home maintenance and Hour $95 N/A

repairs

Meal Preparation Hour $105 $126 $157.50 $183.75 $262.50
Meal Preparation Short-Visit 30 min $68 $82 $102 $119 $170
Meal Delivery Per Meal S17

Under 10 km Per trip $43 $51.60 $64.50 $75.25 $107.50
11 - 20 km Per trip $73 $87.60 $109.50 $127.75 $182.50
21 -30 km Per trip S95 S114 $142.50 $166.25 $237.50
31-60 km Per trip $185 $222 $277.50 $323.75 $462.50

Over 60 km Per trip On request




Ongoing Care Budgets

Support at Home
Classification

Annual Budget

Level 1 $2,682.75 $10,731.00
Level 2 $4,008.61 $16,034.45
Level 3 $5,491,43 $21,965.70
Level 4 $7,424.10 $29,696.40
Level 5 $9,924.35 $39,697.40
Level 6 $12,028.58 $48,114.30
Level 7 $14,537.04 $58,148.15
Level 8 $19,526.59 $78,106.35

Care Overview

Entry Level Support
Low-Level Support
Low-Moderate Support
Moderate Support
Moderate-High Support
High Support

Very High Support
Complex Care

Transition HCP .

Basic Needs

Transitioned HCP Level 1 $2,746.63 $10,986.50
Transitioned HCP Level 2 $4,829.86 $19,319.45
Transitioned HCP Level 3  $10,513.83 $42,055.30
Transitioned HCP Level 4  $15,939.55 $63,758.20

Please note:

Services Australia will advise you if a contribution
applies.

Prices are correct as of 1 November 2025 and are
reviewed regularly.

The minimum visit time for home support and clinical
staff is 30 minutes.

Additional or specialised services can be provided,
with rates to be agreed with you.

The notice period for you to cancel a service is
24 hours for all services, except for nursing and
allied health services, which require 48 hours’ notice.

If you cancel a service with less than the required
notice or you are not at home at the scheduled time,
the full cost of the service will be charged as a
cancellation fee.

If you reject the offer of a suitably compatible
alternate worker, this will be considered a cancellation
of the service. If the cancellation occurs with less than
the required notice period, the full cost of the
scheduled service will be charged.

All services are subject to the cancellation policy,
unless otherwise specified.

Low-Level Support
Intermediate Care
High-Level Care

Standard Hours:

7am to 8pm. Services delivered outside of these
hours are charged at a higher rate. Please note
that Allied Health and other therapeutic services
are only available 9am to 5pm, Monday to Friday
and not on public holidays.

Nursing and Allied Health, Direct/Indirect

Nursing and Allied Health is billed at Direct and
Indirect rates. Direct hours are those where the
nurse or allied health practitioner provides services
in home or in a face-to-face setting. Indirect hours
are those where the nurse or allied health
practitioner completes tasks that are not face-to-
face.

Public Holidays:

Services delivered on public holidays are charged at a
higher rate, and not all services — such as gardening —
are available on public holidays.

Translation and language support:

¢ National Relay Service: 1300 555 727 —if you're
d/Deaf or it’s hard to hear or speak on the phone

o Translating and Interpreting Service: 131 450 — for
people with limited English






